NYBJINYHAA ODPEPTA

[oroBop-odepTa Ha OKa3aHue
UHPOPMaLMOHHO-KOHCYNbTALMOHHDIX YCAYT

Hactosawan OdepTa sasnaetca npeanokeHmem UM Metenb MapuHbl AHaTonbesHbl (OFPHUN:
313554310900178), panee nmenyemoro «CepBUC», 3aKN04eHMA ¢ Bamu, geecnocobHbim
dM3nMYeCcKUM MMLOM, TMBO PUANYECKMM NULIOM, AaNee MMeHYeMbIM «[onb30BaTeNby,
MoNb30BaTENbCKOro cornaweHus. MNoctynaeHne AeHeXHblX CPeAcTs B NOJIHOM pa3mepe 3a
onnayeHHbI NMonb3oBatenem 3akas MHPomaTepmana, Kypca, wabnoHa, TPEHUHT],
$U3NYECKOro HOCUTENS, OCYLLLECTBEHHbIM UM Ha UHTepHeT-caiTax https://marinametel.ru,
https://shkola.marinametel.ru, https://shop.marinametel.ru, https://marinametel.ru/670-
gotovyh-zagolovkov, https://marinametel.ru/skript-free-kons, https://marinametel.ru/potok-
na-kons, https://semyacentr.ru, https://semyacentr.ru/15-sekret-semya,
https://semyacentr.ru/17, https://semyacentr.ru/5-urokov, https://semyacentr.ru/kons,
http://internetpraktik.ru/ip, https://mama-dlya-volshebnika.ru,
http://komanda.masterlider.ru, http://maxmetel.ru/skript, n"M60o Ha4ano ncnonb3oBaHUA
NHPomaTepumanos, HaxoaaLLMXCA B CBOHOAHOM A0OCTynNe, ABAAETCA MOHbIM U
6e30roBopoYHbIM cornacmem (akuentom) MNonb3oBaTtens Ha 3akntodeHue MoAb30BaTENbCKOrO
cornawenus (ganee — «CornawieHune») Ha cneayowmx yCaoBumaAXx:

1. TepMmuHbI U oNpegeneHun:

1.1. Cant — UHTepHeT-canT, NpuHaanexawmm Cepsucy u pasmeLleHHbI B ceTn MHTepHeT no
aapecy https://marinametel.ru, https://shkola.marinametel.ru, https://shop.marinametel.ru,
https://marinametel.ru/670-gotovyh-zagolovkov, https://marinametel.ru/skript-free-kons,
https://marinametel.ru/potok-na-kons, https://semyacentr.ru, https://semyacentr.ru/15-
sekret-semya, https://semyacentr.ru/17, https://semyacentr.ru/5-urokov,
https://semyacentr.ru/kons, http://internetpraktik.ru/ip, https://mama-dlya-volshebnika.ru,
http://komanda.masterlider.ru, http://maxmetel.ru/skript, Bkatouyan Bce ero pasaensi,
CTpaHuUbl, GaltNOBYIO CTPYKTYPY U Nt06ble UHbIE CTPYKTYPHbIE 3/1EMEHTbI, KOHTEHT,
NHdpomaTepumanbl, UCXOAHbLIN N OOBEKTHLIN KOA, NPOM3BeAEHUA AM3aliHa, rpadUKK,
ayamoBuM3yanbHble NpousseaeHus, otorpadpuu.

1.2. NHbomaTepman — MHGOPMaALMOHHO-06YYAOLWNI ayaM0-, BUAEO- WU TEKCTOBbIN
MmaTepuan, pasmelleHHbIn (TpaHcampyemblin) Cepsrcom Ha Cante uam Ha Pusmnyeckom
HocuTene. B yactHocTn, MHpomaTepmanamu asnaroTca BebrHapbl, NoAKaCTbl, BYKNeTbl,
KHUIW, Npe3eHTaLmn, 3a4aHu1A, MPaKTUKYMbl, ayaMo-, BUAEO- UM TEeKCTOBble 3anucu Kypca, a
TaKe Wab/oHbl CalToB.

1.3. Ycnyrmn goctyna — ycnyru no npeaocTtaBaeHuto goctyna K MHpomatepuany uam Kypcy
nyTem opraHusaLmMmn ero BOCNpoun3BeaeHMA U NpocmoTpa Ha CaliTe Yyepes bpaysep
Monb3oBaTena 6e3 BOSMOXKHOCTM COXPaHEeHMA Ha KomnbtoTep MNonb3oBaTeNa UAKN C TaKOW
BO3MOXKHOCTbIO.
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1.4. UHOPMaALMOHHbIE ycayrn — cTaHAApTHble ycayru CepBuca, oKasblBaemble BCEM
Monb3oBaTenAM BO Bpems Mx y4acTus B Kypce (TpeHuHre), Hanpumep, NnpoBepkKa
BbINOJIHEHMA 3a4aHWI, OTBeTbl TpeHepa Ha Bonpockl MNonb3osatenen u np.

1.5. lononHuTenbHble ycnyrn — ycayrn CepBuca, okasbiBaemble Moab30BaTeN0 BO BpEMSA €ro
yyacTua B Kypce (TpeHWHre) B 3aBMCMMOCTM OT Npnobpetaemoro Mosb3oBatesnem naketa. B
pamkax Kypca moryT 6biTb HECKONIbKO NakeToB JONONHUTENbHbIX YCAYT, OTNIMYAKOLLLMXCA
Habopom [lonNO/HUTENbHbIX YCAYT U CTOMMOCTbIO.

1.6. Ycnyrm —Ycnyru goctyna, MHGOpMaunOHHbIe ycayrn, Jono/HUTENbHbIE YCYTW.

1.7. Kypc — MHGOPMALMOHHbI KOMMNEKC, BKAOYAOWMIA B cebA pasnnyHble
NHdomaTepmanbl, pasmelleHHble Ha CaitTe, NpeaocTaBAseMble NO CPeaCTBaM 3/1EKTPOHHOM
KOMMYHMKaLWW (3N1eKTPOoHHanA noyTa, Skype v np.) nnbo Ha dusmyeckom Hocutene. Ecnm ato
yKa3aHo B O6baBneHnn Kypc MoXKeT: - BKAOYATb B cebs TakKe Ycnyru; - npoBogmTbeaA €
yyactnem TpeHepa(os).

1.8. TpeHep — onpeaenaemblit(e) Cepsucom cneunannct(bl), Kotopbliii(e) BegeT(yT) Kypc.

1.9. O6bABneHMe — uHbopmaums o Kypce, MHbomaTepmane, Pusmyeckom Hocutene,
pa3smelyaemas Ha CaiiTe Ha O4HOW UM HECKO/IbKMX BE6-CTpaHMLAX.

1.10. ®dusnyeckmint HocuTenb — KoMnaKkT-auck, USB-dnew-Hakonutens, KHUra, bpowtopa,
WMHOW NeyYyaTHbIM MaTepuran, a TakKe Ntbon MHoM GU3NYEeCKUN HOCUTENDb, COAEPKALLLNIA
NHdomaTepuan(bl) u (nnmn) Kypc(bl). Ecam aTo yKasaHo B cooTBeTcTBytowem O6baBAEHUH,
dusnyecknit HocuTeNb MOXKET NPeACcTaBAATb COOOM KOMNNEKT HOCUTENEN, K NpUMepY,
KOMMaKT- AMCK 1 Bpoltopa.

1.11. MoyToBana cny»kba — NOYTOBbIE OMNEPATOPbI U OPraHMU3aLNN, KYpPbePCKUE CyKbbl,
TPAHCMOPTHbIE KOMNAHUM-NEPEBO3YMKM, OKa3bIBatOLME YCAYrn No npuemy, obpaboTke,
nepeBo3Ke, A0CTaBKe (Bpy4eHuto) Nonb3osaTento oTnpaBAeHWU, cogepawmx Pusnyeckmi
HOCUTENb.

2. NMpepmet CornawieHus

2.1. CepBuc nocne NOAHOro NOCTyN/eHMA onaaTtbl OT [lonb3oBaTensd, B npeaenax u Ha
yCNnoBuAX, yKasaHHbIx B O6bABNeHMM, 0653yeTcA: - OKa3aTb [osb3oBaTento Ycayrm 4octyna K
NHbomaTtepuanam u (unm) MHPopmaumnoHHbie yenyru, u (unm) JonoNHUTENbHbIE YCAYTH,
nmnbo nepenatb Nonb3oBaTento B CO6CTBEHHOCTb PU3NYECKUIA HOCUTENb.

2.2. B cooTBeTcTBYlOWEM O6BABNEHUM ONPEAENAETCA CYLWECTBEHHbIE YCN0BMA M NAapaMeTpbl,
B TOM uncne: - gnsa Kypca — KpaTKoe cogeprkaHue (nporpamma), Bpems U yC/I0BUA ero
npoBeaeHns; Hannune u Habop MHGopMauMoHHbIX ycayr, U (Mnun) LoNoNHUTENbHbIX YCAYT;
CPOKM, Ha NPOTAMKEHMM KOTOPbIX OKa3blBaOTCA YCAyru; CTOMMoCTb YCAyr; - gns



NMHdomaTepmana — KpaTKOe OnMcaHUe UNu coaepaHme; CPOK, Ha NPOTAXKEHUM KOTOPOTO
OKa3blBaeTca Ycayra goctyna (npy Hananummn); CToMmMocTb Ycayrm goctyna; - ana dunsunyeckoro
HOCUTENA — ero CTOMMOCTb, YCI0BMA AOCTABKMU, COCTAB COAEPMKALLMUXCA B HEM
NHpomaTepmanos.

3. OkasaHue Ycnyr gocryna

3.1. C momeHTa noaHoM onaatbl Ycnyr goctyna MNonb3oBaTenb NOAyYaeT rMNepCcChiKy,
KOTOpas BeAeT K 3aKpbITomy OT obuiero goctyna pasaeny CanTa, rge MNonb3oBaTento OTKPbIT
nepcoHanbHbIN A0CTYN K onaadyeHHbIM MHPomaTepuanam namn Kypcy B Te4eHMe CpoKa
OKasaHuAa Ycayr gocryna.

3.2. Monb3oBaTeNlb CAaMOCTOATENbHO 0becneuynBaeT yCTaHOBKY, HAaCTPOMKY U UCNONb30BaHMe
TEXHUYECKUX CPeaCTB M NPOrpaMmHOro obecneyeHmsa, HEOH6XoAMMbIX ANA nonyyeHua Ycnyr
[I0CTYNa, a TaK¥Xe ANA BbINONHEHUA 3a4aHWI (eCAM TaKoBble NPeayCMOTPEHbDI).

3.3. CepBuc BnpaBe pa3mewatb B cBOH6OAHbIN (becnnaTHbIN) goctyn UHPomaTepmanbl Mam
Kypcbl M No cOBCTBEHHOMY YCMOTPEHMIO NPeKpaLaTb K HUM cBoboaHbIN (6ecnnaTHbIN)
A0CTyn.

4. OKaszaHue MHPopmaLUOHHbIX U lononHuTenbHbIX yenyr (yyactme MNonb3osarens B
Kypce)

4.1. C momeHTa nosiHoM onnaTbl MHGOPMAUMOHHbBIX U (MaK) JONOAHUTENbHbIX YCAYT,
Nonb3oBaTtenb UMeeT NPaBo NPUHATbL ydacTme B Kypce, ycnoBmuA npoBeaeHnAa KOToporo
yKasaHbl B cooTBeTcTBYlOWEeM O6bABAEHUN.

4.2. CepBuc BnNpaBe B O4HOCTOPOHHEM NOPALKE M3MEHUTb Bpemsa nposeaeHmna Kypca, B Tom
4yucse NPOMEXKYTOYHbIE CPOKM B paMKax Kypca, ysegomms Nonb3osaTtensa He meHee yem 3a 3
(Tpwn) paboumx aHs.

4.3. CepBuC BNpaBe B 04HOCTOPOHHEM NoOpAAKe 3ameHATb TpeHepa(os).

4.4. Monb3oBaTeslb CAMOCTOATENbHO HeceT PUCK y4acTuA B Kypce. B cnyyae, ecnun
Monb3oBaTesib He NPUHAN y4acTMe B Kypce 1Mbo B ero NpomMeKyTOUHbIX 3Tanax, BO3BpaT
ctonmocTu Yeayr nnbo npepoctaBneHue npasa yvyactma B uHom Kypce CepBrcom He
npoussoamutca, imbo npomnssogmTca No ycMmoTpeHuto Cepsuca.

4.5. Ycnosuamu Kypca morkeT 6biTb NpeayCMOTPEHO Hannumne psaga NPoOMeKYTOUHbIX 3TanoB
(mogyneit). B aTom cnyydae CepBUC MOXKET NPesyCMOTPETb, YTO B PaMKaAX KaXK40ro Moayns
Monb3oBaTeNb AOMKEH AOCTUYb NPeAyCMOTPEHHbIe Nporpammon Kypca onpeaeneHHble
pe3ynbTaTbl MO0 BbINONHUTL 33ZaHUA C ONpPeAeNeHHbIM NOMIOXKUTENbHBbIM Pe3y/IbTaTOM.
Ecnu Nonb3osaTtensb He gocturaet onpeseneHHbIX NONOXKUTENbHbIX PE3YNbTaTOB UIN He
BbINO/IHAET 3a4aHNe(s), onpeaeneHHble nporpammoit Kypca, TpeHep He umeeT npasa
Aonyctutb Monb3oBaTena K cneayowemy(Mm) atany(am) nnm sasepieHumto Kypca.



4.6. Ha npoTtaxeHuun Kypca Nonb3osatens 06A3yeTcA BbIMOAHATb BCE MHCTPYKLMKN U YKA3aHUA
Cepsuca (TpeHepa), cobnoaatb AUCUUNAMHY M NPaBUAa, ycTaHOBAEHHble CepBMCOM ANA
nposeaeHus Kypca, He npenaTtctBoBaTb Cepsucy (TpeHepy) B npoBeaeHunn Kypca. Mpu
HaANYMKM TaKnx HapyweHuin Cepsuc (TpeHep) BNpaBe OTCTPaAHMTbL [Monb3oBaTeNA OT y4acTus B
Kypce nnbo npekpaTtutb yyactue MNonbsosatena B Kypce.

4.7. NnbopmaumoHHble ycnyrn, lononHUTENbHbIE YCAYTN CHUTAIOTCA OKa3aHHbIMU C
OKOHYaHMeM nocneaHero moayna, snemeHta Kypca, Kotopble nponaeHsbl lNonb3osatenem 8
pamkax Kypca.

5. Mpoaaxka dPusnuecknx Hocutenen

5.1. Nocne nonHoro noctynaeHuns onnatbl oT MNonb3oBaTtena 3a npuobpeTaemblit PrUsnyeckumi
HocuTenb, CepBuc 06s3yeTcs nepenatb ero B cobcTBeHHOCTb MNonb3osartens. Nonb3osartens
06s3yeTcsa NPUHATL AaHHbIN PU3NYECKUIA HOCUTENb.

5.2. Nonb3oBatenb odopmaseT OHNANH-3aKa3 Ha NpuobpeTeHne Pr3nMyecknux HocuTenemn
yepes uHtepdenc Canta n Hanpasndaet ero Cepsucy.

5.3. O6s3aHHOCTb CepBuca nepeaatb Prsmyeckmin Hocutenb MNonb3oBaTento cYUTaeTcs
MCNOJIHEHHOW B MOMEHT CAa4yun OTnpas/ieHuns, cogepauwero NoytoBbln HocUTenb, MoyYToBOM
cnyxb6e. octaBka Pmusnyeckoro Hocutens MNonb3osatento npomssoantca MNoytoson
Cnyo6on.

5.4. CepBuC He HeceT OTBETCTBEHHOCTM 3a AelcTemA MouToBOM CNy»KObl.

5.5. ®u3myeckmni HocmuTenb BpyyaeTca Nonb3oBaTento Uau ero NpeacTaBUTeNto Npu
npeabABAEHUN LOKYMEHTA, Y40CTOBEepPAoLWero IMYHOCTb. [pun npuemke Monb3osaTtenb
06A3aH ocmoTpeTb PU3NYECKMIA HOCUTENDL M NPOBEPUTb KOMMIEKTHOCTb 3aKas3a.

6. MopAapok onnatbl

6.1. Monb3oBaTenb 06A3yeTca ynaatutb Cepsucy ctommocTb Yeayr unm dunsmnyeckoro
HocuTensA, ykasaHHyto B O6bsABAEHUM, HA YCIOBUAX NOSIHOM NpeaBapuTeIbHOM ONAaThl.

6.2. NopaaoK NepeyncieHns AeHeKHbIX CPeacTB, a TaKKe UHble YC/1I0BMA onaaThl
onpeaensatTca Ha CaitTe, a TakKe 06yCNOBAEHbI NPABMIAMMN CTOPOHHUX NAATENKHbIX CUCTEM.

6.3. Echm ctommocTb DU3nYecKoro HocuTeNsa He BKAKOYAET CTOMMOCTb 40CTaBKK, To CepBuC
yKa3biBaeT 06 aTom B cooTeTcTBYtoWwemM O6baBneHMn. B atom cnyvae Nonb3osaTens
On/JiaYnBaeT CTOMMOCTb JOCTaBKM.

6.4. CroumocTtb Kypca, UHdomaTepurana nam ®rusmyeckoro HOCUTENA MOKET ObITb U3MEHEHa
CepBncom B O4HOCTOPOHHEM NMOpALKe.



6.5. Kypc, MHbomaTepunan mam ®uUsnyecknii HOCUTENb CYUTAIOTCA ONaYeHHbIMMU
Monb3oBatenem ¢ MoMmeHTa nonyvyeHua Cepsmcom MHGOPMALLUM OT NIATEKHOM CUCTEMBI,
MCNO/Ib3yeMOM ANA UX onnatbl, 06 ycnewHom npoBeAeHun TpaH3aKkunm B nonb3y Cepsuca B
nosaHom obbeme.

6.6. Bce pacxoabl No nepeBoAy AEHEXKHbIX CPeACTB, BKAOYAA KOMUCCUU 6aHKOB, NNaTeXHbIX
CUCTEM, NNATEXHbIX arperaTopos, HeceT lNonb3oBaTenb.

6.7. Monb3oBaTenb 06A3yeTcsA XPaHUTb BCE AOKYMEHTbI, NOATBEPKAAIOLLINE OCYLLECTBAEHNE
onnaTbl, 4O MOMEHTA 3a4MCNEHNA AEHEXHbIX cpeacTB Ha 6anaHc CepBuca.

6.8. Monb3oBaTeNb HECET OTBETCTBEHHOCTb 3a YNAATy BCEX Hanoros, cbopos., NiaTexken,
CBA3aHHbIX C 3aKa30M, AOCTaBKOW M NpuobpeteHnem Yceayr nnm dusmyeckmx Hocutenem, B
OTHOLLEHWWN KOTOPbIX OH ABAAETCA NAATENbLWMUKOM B COOTBETCTBMU C AEUCTBYIOLLUM B
OTHOLUEHWWN HETO HANOrOBbIM, TAMOXKEHHbIM UAN MHBIM 3aKOHOAATENLCTBOM.

7. Bo3BpaTtbl M rapaHTUmn

7.1. Nonb3oBaTeNnb rapaHTUPYET, YTO 3aKa3biBaemble Ycayru u (unu) npuobpetaembie
dusnyeckme HocuTenn ncnonb3ytotca MNonb3oBaTesem B CBA3M C OCYLLECTBAEHNEM UM
npeanpuHUMaTenbckon geatenbHoctu. Kypcbl, MHpomaTtepunansl n (nnmn) dusmndyeckue
HOCUTENN He NpefHa3HauYeHbl U HE MOTYT UCMNOJIb30BaTbCA ANA IMYHOTO, CEMEIHOTrO,
[OMALLHEro WA MHOTO UCNOb30BaHUS.

7.2. Nonb3oBaTenb BNpaBe 0TKaszaTbCA OT PU3nYEeCcKoro Hocutens B loboe Bpems A0 ero
nepeaayn, a nocne nepegauun - B TedeHune 30 (TpmMAauath) KaneHAapHbIX AHEN (rapaHTUIAHBIN
CpOK). Bo3BpaT ®U3nMyecKoro HocMTeIA BO3MOXEH B C/yYae, eC/IM COXPaHeHbl ero ToBapHbI
BMA, NOTPEbUTENbCKME CBOMCTBA, @ TaKKe AOKYMEHT, NOATBEPKAAOLNK GaKT onnatbl U
yCN0BUA MNOKYNKN dnsmnyeckoro Hocutens. B atom cnyyae MNonb3osatensb 0683aH obopmuTb
NMMCbMeEHHOe 3aAB/eHMe O BO3BpaTe U HanpasuTb ero CepsBucy 3aKasHbIM NOYTOBbLIM
oTnpaBAeHNEM C yBeAOMAEHNEM C NPUNOKeHNEM PU3NYECKOro HOCUTENA N KOMUK
[OKYMEeHTa, NnoATBepKaatoLLero ¢akT oniatbl U NoKynku. Cepsuc Bo3spaLlaeT
Monb3oBaTeto CTOMMOCTb PU3NYECKOro HOCUTENSA, 33 UCKAOYeHNEM pacxoaos CepBuca Ha
[0CTaBKy, B TedeHue 10 (Oecatn) paboumnx gHel co gHA nonydeHua Cepsmucom Pursmyeckoro
HOCUTeNA, 3asiBNIEHUNA O

BO3BpaTe M KONUKU AOKYMEHTa, NoATBepKAatoLwero Gakt onnaTbl U MOKYMKW.

7.3. CToumocTb Ycayr He NoA/IeXUT BO3BpaTy (MOSIHOMY MAKM YacTMYHoMy) Mosb3oBaTtento (B
TOM 4Ymncne nNpu oTcTpaHeHun Monb3oBaTena oT Kypca) 3a MckaoveHnem caydas, korga Kypc
He 6bln1 NpoBeseH no BUHe Cepsuca. CepBnc N0 cCOBCTBEHHOMY YCMOTPEHUIO B
WHOMBUAYAIbHOM MOPALKE BMNpaBe OCYLLeCTBUTL NOJIHbIMA MW YAaCTUYHbIN BO3BpaT
ctoumoctv MHPopmaumnoHHbIX ycnyr u (unun) lononHuTenbHbIX ycnyr, ecamn ana Kypca 6oina
npeAycMOTpeHa BO3MOXKHOCTb AOCTUXKeHUA [lonb3oBaTenem onpeaeneHHoro pesynbtaTa, u
Monb3oBaTenb NOC/E NPOXOXKAEHUA BCEX 3TANOB (MoAynewn), NONOKUTENBHOTO U



CBOEBPEMEHHOTO BbINOAHEHMA MPOMEKYTOUHbIX U GUHANIbHBIX 334aHUM HEe AOCTUT TAaKOro
pe3ynbTaTa. B aTom cnyyae MNonb3oBaTenb BNpase B TeyeHue 14 (YeTbipHagLaTH)
Ka/fieHAAPHbIX AHEN C MOMEHTA OKOHYaHMA OKa3saHua Ycayr o6patmutbea K Cepsucy ¢
MOTMBMPOBAHHOM NPOCbHOI NPOM3BECTM BO3BPAT CTOMMOCTHM YCayr no obyveHuto,
0bOpMNEHHOW B BUAE MMCbMEHHOTO 3aAB/IEHMA O BO3BpaTe M HanpaBaeHHoro Cepsucy
3aKa3HbIM MUCbMOM C YBEAOMIEHMEM C MPUNOKEHNEM AOKYMEHTA, NOATBEPKAatoLWero GbakT
He AOCTUXKEeHMA onpeaeneHHOoro pesyabTaTa.

7.4. B O6bABneHMM MOXKeT BbITb YKa3zaH MHOW NOpAAOK BO3BpaTa PU3nUecKmx Hocutenemn nam
CTOMMOCTM YCNyr, OTNIMYAOLWNICA OT NPeAyCMOTPEHHOTO B NyHKTax 7.2 n 7.3 CornaweHus.

7.5. CepBUC He rapaHTMpPYeT KaKMX-TMbo Npon3BoACTBEHHbIX, MAPKETUHIOBbIX, GMHAHCOBbIX
WAW MHbIX Pe3yNbTaToB OT UCMO/1b30BaHUsA MNonb3oBaTesiem MHGOPMaLLMK, COAEPIKaLLENCA B
NHpomaTepumanax, Kypcax, Ha PU3nyeckom HocuTene Uam Noay4yeHHbIx oT TpeHepa.

7.6. Monb3oBaTenb UCMONb3YET coaepkalietoca B MHbomaTepmanax, Kypcax n Ha
dusnyeckom Hocutene MHGOPMaLMIO MO CBOEMY YCMOTPEHMUIO U Ha CBOW pUCK. CepBUC He
rapaHTUpyeT A0CTOBEPHOCTb, aKTya/IbHOCTb, MPAaKTUYECKY0 NPUMEHUMOCTb U LLEHHOCTb
nHbopmaummn, coaepskaliencs B MHpomaTtepuanax, Kypcax n Ha dusmyeckom Hocutene.

8. MpaBa Ha 06bEKTblI MHTENNEKTYaNIbHO COBCTBEHHOCTHU

8.1. CepBucy npuHagnerKaT npaBa UCNOAb30BaHUA UIN UCKNKOYUTEIbHbIE NMPaBa Ha 0OBEKTHI
MHTEeNNEeKTyaNbHOM COBCTBEHHOCTU, Ucnosib3dyemMble B MHGomaTepuanax, Kypcax nau
cogepKawmxca Ha dmusnyeckmx Hocutenax. Nonb3osaTento NpesoCTaBNAAETCA NPABO
MCNO/Ib30BaHNA TAaKMX OObEKTOB MHTEN/IEKTYa/IbHOW COBCTBEHHOCTU UCKIIOYUTE/NIbHO B
npeaenax, HeobxoaMmbIx ANA noaydyeHna goctyna Kk MHpomatepmanam nnm Kypcam (NyHKT
1.3 u pasgen 3 Cornawenua) nam gna nonydyeHma UHPopmaumoHHbIX 1 (Unan)
JononHntenbHbix ycayr B xoae Kypca. Ecan CepsBucom npeaoctaBieHa BO3MOXKHOCTb
KonunpoBaHuA (coxpaHeHusa) MHPomaTepuana, pasmelleHHoro Ha Calite, Monb3oBaTesNb
BNpaBe BOCNPOU3BOAUTb Er0 Ha TEXHMYECKNX cpeacTBax MNonb3osaTens.

8.2. PacnpocTtpaHeHue (6e3Bo3mesaHoe UM 3a NaTy), pacneyaTbiBaHue,
penpoayunpoBaHue, nepepaboTka n nsmeHeHne MHpomatepunanos nam nHbopmauum,
noslyd4eHHoM B xoae Kypcos, ocyLuecTBaeHne NobbixX MHbIX aencteuin ¢ MHpomaTepmnanom
WAW €ero YacTbio He 40MyCKakTcA.

9. KoHpumaeHUNanbHOCTb M 3aLLMUTA NEPCOHA/IbHBIX AAHHbIX
9.1. Bce cBeaeHusa, nctpebyemble Cepsucom oT Monb3oBaTena UCNOAb3YOTCA
NCKNIOYNTENIbHO C Lenbto oKasaHuA MNonb3osaTtento Yenyr n npoaaxm ®usmyeckmx

HOCUTENEN, a TaKKe 3aKNoYEHUA U UcnonHeHms CornawenHms.

9.2. Nonb3oBaTtenb BbipaxKaeT cBoe cornacue Cepsucy Ha 06paboTKy CBOMX NEPCOHANbHbIX
AAHHbIX, @ TaKXKe 160N MHOM MHGopmaumn, NnpenocTaBneHHoM Monb3oBaTenem, Kak c



MCMNO/Ib30BaHWEM CPEACTB aBTOMaTU3aL MU, TaK U 6e3 NCNO/Ib30BaHUA TaKUX CPEeACTB, B
Lennax, yKasaHHbIX B NyHKTe 9.1 CorsalleHuns, a paBHO B LLE/IAX MAPKETUHTOBbIX
nccnenoBaHUM U NPoABUNKEHUA NpoayKToB CepBuca, C AaTbl HACTOALLEro cornacma 4o Aathl,
HacTynatowien yepes 5 (MATb) neT ¢ AaTbl NpekpaleHma obasatensctTs CTOPOH No
CornaleHuto, C BOSMOXHOCTbIO OT3bIBa TAKOroO COr1acMA Ha OCHOBAHUMN MUCbMEHHOIO
3aaBneHus MNonbsosartens.

9.3. NMonb3oBaTenb npeaocTasaneT cesoe cornacme Cepsucy Ha HanpasaeHue MNoab3oBaTento
nepuoamyecKkmx ysegoMneHnim, coobLweHniM, HOBOCTHbIX PACCbINOK U APpYrux
MHPOPMALMOHHDBIX M PEKTAMHbIX MATEPMANO0B Ha aZpec 3SNEKTPOHHOM NOYTbl, HOMep
TenedoHa UaM ¢ UCNONb30BAHUEM MHOM KOHTAKTHON MHGOPMALMN 1 CPeacTB
KOMMYHUKaumu, npenocrassieHHbIX [Tonb3osatenem Cepsucy.

10. OTBeTcTBEHHOCTb. [TOPAAOK pa3peLueHnA cnopos

10.1. B cnyyae HEUCMNOHEHUA MO0 HEHAAeXKaLLLEero UCNONHEHNA 0653aTeNbCTB No
CornaweHuto CepBurC HeCET OTBETCTBEHHOCTb 3a peasibHble (NpAmble) YO bITKU, NOHECEHHble
Monb3osaTtenem. Mpu 3Tom oTBETCTBEHHOCTbL CepBuca orpaHMYMBAETCA CYMMOM, MONYYEHHON
nm B onnaty Yeayr unm dusmyecknx Hocutenei, npnobpeteHHbix MNoab3osatenem.

10.2. CepBUC He HeceT OTBETCTBEHHOCTM 33 MHPomaTepuansl, Haxoaawmecs Ha Cante B
OTKpbITOM (BecnnaTtHom) gocTyne.

10.3. CepBUC He HeceT OTBETCTBEHHOCTM 3a Ntobble YObITKM, BO3HUKLLUNE B pe3yabTaTe
ncnonb3oBaHUA Monb3oBaTeNem B CBOEN NPAKTUYECKOWN AeATENbHOCTM MHPOPMaLUN,
copeprkawenca Ha Cante, B MHPomaTepuranax Ha Pnsnyecknx HOCUTENAX, PABHO KaK
nonyyeHHOM B xoae y4vyactua lMonb3osartena B Kypce.

10.4. CTOpOHbI YCTaHOBMIM NPETEH3MOHHbIN f0CcyAebHbIN NOPAAOK YPeryiMpoBaHuma
pasHornacui n cnopos. NpeTeH3na AoKHa ObITb HaNpaBaeHa B NUCbMEHHOM dopme
3aKa3HbIM NMCbMOM C yBegomaeHnem. CpoK Ana oTBeTa Ha NpeabABAEHHYIO npeTeH3uio - 30
(TpmauaTb) KaneHAapHbIX AHEN C MOMEHTA NOyYeHUA npeTeH3umn apyron CTOpoHOM.

10.5. B cnyyae HenosyyeHMs OTBETA Ha NPETEH3UIO B YKa3aHHbIN B NyHKTe 10.4 CornaweHuns
CPOK nnbo HepocTMKeHnAa CTOPOHaMM B3aMMONPUEMIEMOTO pPeLLeHMA, CNop NepeaaeTca Ha
paspelleHne cyaa B COOTBETCTBMU C NPaBuaamMm NoABEA0MCTBEHHOCTU, onpeaeneHHbIMU
3aKOHOoZaTenbCcTBOM Poccuiickon Peagepaumm, no mecty HaxoxaeHua Cepsuca.

11. U3ameHeHMe u pacToprkeHue CornaweHus

11.1. CepBuc umeet nNpaBo B Ntoboe BpeMa BHOCUTb U3SMEHEHUA U (MUNK) AONONHEHMUA B
CornaweHue. Cepsuc ysegomnseT Monb3oBaTtena 06 3Tom, pasmell,ana COOTBETCTBYHOLLYHO
MHPOPMaALMIO OAHUM MU HECKOIbKMMU cnocobamu (no Bbibopy Cepsuca) nytem: -
pa3MeLLeHNA COOTBETCTBYIOLWErO yBeAOMIeHUA Ha CaitTe; - HanpasaeHna coobLieHns Ha
aApec 3NeKTPOHHOM NoYTbl A Homep TenedoHa MNonb3osartens.



11.2. ltobble nsmeHeHma u (nnun) gononHeHms CornaweHma npumeHstotTca CepBUCom ¢
MOMEHTa BCTYN/NEHMA UX B CUAY, onpeaensemomy CepBMCOM, M PaCcipOCTPaHAOTCA Ha BCeX
Monb3oBaTtenemn, B TOM Yncae Ha 3akaoumBLInx CornaweHne paHee 4atbl BCTYN/IEHWUA B CUNY
TAKUX USMEHEHUN N (MIN) AONONHEHUA.

11.3. CepBuC UmeeT NpaBo B O4HOCTOPOHHEM NnopAaaKe OTKasaTbcA oT CornaweHus: - B
NtoboM MOMEHT NPU UCNOIHEHNM BCEX CBOMX CYLLECTBYOWMX 06A3aTenbCTB nepes,
Monb3oBaTenem; - B CAy4danax, YKasaHHbIX B NyHKTax 4.5, 4.6 CornaweHua; - B ciyyae
HapyweHua MNonb3oBaTenem ycnosuit CornaleHma nnm AencTByoLLEro 3akoHo4aTeNbCTBa. B
cny4yae o4HOCTOPOHHero oTkasa Cepsuca, pasgen 7 CornaweHmaA o BO3BpaTax He
npumeHaetca, a Ycayru no CornaweHunto cYMTatoTcA oKasaHHbIMM CepBUCOM B NOSTHOM
obbeme.

12. Npouune ycnosua

12.1. Bo Bcem, 4YTO He yperynmposaHo CornaweHnem CTOpoHbl byayT pyKOBOACTBOBATLCA
3aKOHopgaTenbcTBOM Poccumckonm dPegepaunn.

12.2. Bce yBegomneHua, yKasaHuA, n3BeLLLeHuaA, Cornacuma, 4OKYMeHTbl U UHOIoO poAa
coobueHnA B CBA3KN C XO0A0M BbiNnoNHeHnA CornaweHna AoMKHbI UcXxoauTb oT [onb3oBaTtensa
NNYHO "Mbo OT ynonHomoueHHbIX nuy, MNonb3osaTtensa nnm Cepsunca u moryT bbITb
HanpaBAeHbl C NOMOLLbIO cpeacTB TeNedOHHOM CBA3M, INEKTPOHHOM MNOYTbI UIN UHBIX
3/IEKTPOHHbIX CPeACTB KOMMYHWUKALU MK, NO3BONSAIOWMX NAEHTUPUUMPOBATL OTNPABUTENS,
nony4yartenda, Bpemsa oTrnpaB/ieHNA U NONYYEHUA, a TaKKe COXPAHATb U NOATBEPKAATb
ncToputo obmeHa KoppecnoHAeHUNEN, eCIN MHOE NPAMO He npeaycmoTpeHo CornalweHuem
WM 3aKOHO4aTe/IbCTBOM.

12.3. MNpaBa 1 06s3aHHOCTM No CornaweHnto He MoryT b6bITb NepeaaHsbl [onb3oBaTenem
TpeTbemy nuuy 6e3 npeaBapuTenbHoro cornacua Cepsuca.

12.4. B cnyyae, ecnm HactoAawee CornaweHue 3akato4aeTca oT MMEHU IPUANYECKOro nua,
TO npu akuente OdepTbl MNonb3oBaTeNb NOATBEPKAAET U rAPAHTUPYET, YTO aKLUENnT
OCYLLECTB/IEH Hag/eXxale YNo/IHOMOYEHHbIM NpeacTasutenem lNonb3osatens.

Aelicmsyrow,aa pedakyua om 01 urona 2017 a.




